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22 August, 2025

Letter of Notice

Subject: Product Transition Notice BASAL3/BASAL10 to BASAL3P/BASAL10P

Dear Valued Customer,

We would like to inform you of an upcoming change regarding our BASAL product line. We are
transitioning from our current BASAL3 and BASAL10 products to new versions, BASAL3P and
BASALI10P.

The primary difference between the existing products (BASAL3 and BASAL10) and the new
products (BASAL3P and BASAL10P) is the addition of Poloxamer in the latter. Products with the

“P” designation contain Poloxamer, while the previous versions do not.

With
Model # Calalog # W/O Additives
Additives
221ADI-1L . 27.0g L-Glutamine, Sodium hydrogen carbonate
BASALS3 D-Glucose = Thymidine Hypoxanthine, Poloxamer, Insulin and

211ADI1-50L 1.35k
& other growth factors

L-Glutamine, Sodium hydrogen carbonate
221AD3-IL  280g  D-Glucose, HRHILS, 20 ees

BASAL3P Thymidine Hypoxanthine, Insulin and other growth
Poloxamer
 211AD3-50L  l.dkg st
221BSI1-1L 243g L-Glutamine, Sodium hydrogen carbonate
BASALI0 D-Glucose = Thymidine Hypoxanthine, Poloxamer, Insulin and

211BSI1-50L 1.22k
8 other growth factors

221BS4-1L 25.3g L-Glutamine, Sodium hydrogen carbonate
D-Glucose,
BASALI10P Thymidine Hypoxanthine, Insulin and other growth

. 211BS4-50L  1.27kg  Poloxamer

factors
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We have completed all necessary equivalence tests to ensure that the new products meet the same
standards of quality and performance as the previous versions.

Poloxamers are guided to be added by customers during the preparation process, but now it is
included in the final product. So we changed it to enhance customer convenience and product
usability.

As a result, we would like to implement the above changes from January 2026 and we will be

offering only the Poloxamer-containing versions (BASAL3P and BASAL10P).

Regarding this, if you have any further questions or concerns, please kindly contact us.

We appreciate your understanding and continued support.

Sincerely,

Jina Jung

Group Manager
Sales Group



